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Receiving and Retrieving a Secure Email from Howell

If you receive an email from Howell which may contain PHI, you will receive a message informing you
to login to Howell's Secure Mail Exchange to retrieve it.

1. Click the hyperlink “click here”.
Note: If your email program does not support active links, cut and paste the link into your browser.

test - secure - |

dabdalla@howellusa.comto you-9min ago More Detais Add fo: To Do,

You have a Howell Secure Email message from dabdalla@howellusa com

To view the secure message. click hare

Do not reply ta this notification message. This notification message was auto-generated by the sender's securty system. To reply to the sender, please go to your secure message by clicking on the link
above

The secure message expires on Apr 02, 2010 @ 02 42 PM (GMT)

If you viould like to have your secure messages delivered directly to your inbox. find out more about Zixhai

NOTE: If your mail pregram doss not support ctive links, you can view your secure message by copying Bnd pasting the text below ints the “Address” er "Location” bar of your Internet browser and press “Enter” or didk "Ga

g3 wept zivmail nebeap=nowelluia

2. You are welcomed to Howell's Secure Email Message Center.

2a. If you already have a Zixcorp login and password, simply enter it and click “Sign In” to read
your email.

vdhowell..... o e

Welcome to the Howell Secure Email Message Center
For first time users, click here to create your account.

Email Address: | |

Password: |

| Forgot vour password?
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2b. If you are a first time user, you will need create your account, click “click here”.

Lhowell ... oo

Welcome to the Howell Secure Email Message Center
Faor first time users, click here to create your account.

Email Address: | |

3. To create an account on the Registration Page:

v
A 1Im“sm T S Note: The red asterisks (*) indicate

required fields.

Register below for your mailbox to send and receive secure messages.

Emall Address: ™
I Box populates vour email address

assword Rules

FPasswords must be at least eight characters

Create a password (refer to rules) and must meet the following conditions
« Contain both alphabetic and numeric

characters
+ Contain both uppercase and

Re-enter vour created password
lowercase characters

0 — *Indicate red fisld
JwegNm"" —  Create reminder phase hieatrtanhint wd i

[ Cancel | [ Submit Password | Click “Submit Password”

4. You will receive a confirmation page instructing you to go to your regular email Inbox to find an
email message with “Secure Email Notification” in the subject line. Here you will find instructions
on how to activate your password.

vdhowell .. ...

Account Change Confirmation

& confirmation emall has been sent 1o your emad address for this Howsll Secure Email
mallbax. After YU reCene ke confirmation ol please Tollow the ingtruclions 1o
aciivaie the changes.

5. Follow instructions to activate your password and click appropriate “ACTIVATE” link.
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6. Log into Howell's Secure Email Message Center.

Welcome to the Howell Secure Email Message Center
For first time users. click here to create your account.

Email Address: | |

Password: |

Sign In

Forgot vour password?

7. The Secure Message Center opens and displays the email message. You can then elect to either
reply, forward or delete the message. If you want to compose an email, click “Compose”.

vdhowell.... ..o .

Inbox Compose Sent Mail Drafts Help Sign Out
Bigned in as dmabdalla1228@aol.com
l Reply ] [ Reply to All ] [ Forward ] [ Delete ] ir'u"lgre Actions VI

Received: Fehk 1. 2010 09:42:43 AM
Expires: Apr 2, 2010 10:42:43 AM
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